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CAPA CALLS ON COLLISION REPAIRERS TO LEAVE
CAPA QUALITY SEAL ON INSTALLED PARTS

Special Tab Enables Shops to Prove Use of Quality Certified Part
Seal Allows for Tracking of All CAPA Parts Through Database

Washington, D.C.— The Certified Automotive Parts Association (CAPA) is
calling on repairers to leave the CAPA seal on all certified parts in order to demonstrate
the use of a quality part and to aid in tracking the part, should it be necessary.

In order for a part to become CAPA certified, samples of each part are tested for
material properties, finish, paint adhesion, coating performance, weld integrity, adhesive
performance and corrosion resistance, and are examined to confirm that they include
markings identifying the participant and date of manufacture. Then, the part must pass
CAPA’s rigorous Vehicle Test Fit. If the sampled parts comply with all of the CAPA
quality standards, then, and only then, is the participant allowed to apply a CAPA
Quality Seal to that part—the final step in the certification process.

The CAPA Quality Seal is a two part seal: one portion remains affixed to the part
and the other is a tab that can be removed along a perforation. Both the tab and the seal
have the same unique number that can be used to easily identify the manufacturer, lot,
and part details. Once the seal is affixed to a surface, it will self-destruct when
removed. This ensures that a seal cannot be transferred from a certified part to a non-
certified part.

Through the CAPA Parts Database, the unique seal number can be used to
determine which manufacturer produced the part, the date of the production lot, and all
part details. This links directly to material used to produce the part, inspection
information and other key part information. Therefore, any issues with a particular lot
or part can be analyzed and addressed by both the manufacturer and CAPA.
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Because each seal has a unique number and the current tracking mechanism is so
precise, placing the detachable quality tab on the repair file will enable the repairer to
easily research that part should it be necessary in the future. Placing the tab on a repair
order creates a permanent record of the use of a CAPA part.

As more insurance companies look to ensure that their policyholders get a quality
aftermarket part, CAPA strongly recommends that shops take advantage of the seal
design and use the removable tab to record the use of a CAPA part. Some insurance
companies are planning to check to see if a CAPA part was actually used when they
examine repair orders. The CAPA tab is a quick and easy tool for proof of use. CAPA is
currently experimenting with automated processes to verify seal use at the shop level.

“The CAPA Quality Seal is a critical part of our quality control system and
enables us to track parts from manufacture date to installation,” said Jack Gillis,
Executive Director of the non-profit association. “Use of the unique seal number
enables us to quickly address any quality issues with our parts.”

If an aftermarket part does not carry the CAPA Quality Seal, it is not a CAPA

certified part. Be sure to look for the CAPA Quality Seal.
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This part of the seal is tamper proof and
designed to permanently stay on the
part.
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This tab can be removed and should be
placed in the repair file in order to verify
the use of a quality replacement part and
to trace the part at a later date.
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MANUFACTURER CERTIFIES COMPLIANCE
TO CAPA SPECIFICATIONS TO
CERTIFIED AUTOMOTIVE PARTS ASSOC.,
WASHINGTON, D.C.
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The Certified Automotive Parts Association, founded in 1987, is the nation’s only independent, non-profit, third
party crash parts quality certification organization. CAPA certification identifies, for both consumers and the
industry, those parts that meet our high quality standards for fit, form, finish, material content and corrosion
resistance. For more information see www.capacertified.org.
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